
Terms and Conditions for COVID-19 Complimentary Special Benefit Programme 2.0: 
 
Coverage upon confirmation of COVID-19 diagnosis 

Programme 
Limit 

HLA shall honour all claims as long as hospital admission date is within the 
programme period. 

Programme 
Period 

Start date: 14 August 2021 
End date: Upon the announcement of withdrawal with a 15-day prior notice  
 
HLA shall reserve the right to withdraw the programme at any point of time. 

Coverage upon 
confirmation of 
COVID-19 
diagnosis 

 
Hospitalisation Benefit / Reimbursement Benefit 

COVID-19  
Treatment Category 

MOH designated private 
hospital, which is in 

HLA’s panel list 

MOH designated 
government hospitals / 

quarantine centres 

Category 1 
N/A 

N/A 

Category 2 

Category 3 

 
Follow and subjected to 

the Annual Limit and 
Lifetime Limit as well as 
the existing terms and 

condition of the medical 
plans. 

 
No cashless facility will 

be granted. Claims is on 
reimbursement basis. 

 

Category 4 

Category 5 

  
Eligibility: 

Admitted to private 
hospital  

Medical coverage carries an exclusion on 
communicable diseases requiring quarantine by 
law. 

 
 

Terms and 
Conditions 

1. For recently issued or reinstated policies, the balance waiting period shall 
be applicable. 

2. No benefit shall be payable if the diagnosis of COVID-19 is before the 
commencement date or reinstatement date of the policy.  

3. Each customer is only entitled to claim once from either Hong Leong 
Assurance Berhad or Hong Leong MSIG Takaful Berhad. 

4. The programme is not applicable to group policy. 

5. COVID-19 Treatment Category is determined by COVID-19 Management 
Guideline in Malaysia No.5 / 2020. 

 
 
 
 



List of Plans and Riders covered under Complimentary Special Benefit Programme for COVID-19 
(subject to eligibility stated above): 
 

No. Plan Name 

1 HLA MediStarter 

2 HLA MediShield III Rider 

3 HLA MediShield / MediShield II Rider 

4 HLA Major Medi / Major Medi Rider 

5 HLA Major Medi II / Major Medi Protect 

6 HLA Major Medi Plus Rider 

7 MedGlobal / MedGlobal II / MedGlobal III  

8 HLA MedGlobal IV / MedGlobal IV Plus 

9 Hospital & Surgical 

10 Hospital & Surgical Plus 

11 Hospital & Surgical Plus II 

12 HealthNet 

13 Hong Leong SMART MediProtect Rider 

14 Hong Leong MediSaver 

15 Hong Leong Medi Secure Rider 

 
The above listing is not exhaustive. Any similar new policy / rider launched during the programme 
period shall also be entitled for the said programme. 
 
 


